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1. Register a GoParkin account

GoParkin”
+65
®
Forgot Password?
OR
‘ Register ‘

Helpline : 592 3098

1. Go to https://portal.goparkin.io/#/nus_login
2. Click on ‘Register’ to create a new account



https://portal.goparkin.io/%23/nus_login

1. Register a GoParkin account

GoParkin”

Create Your Account

+65 ¢ Mobile No

[~} Password

a8 Confirm Password

1. Key in your mobile no. & password
2. Acknowledge Terms & Privacy Policy
3. Click on ‘Register’
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1. Register a GoParkin account

GoParkin™

Create Your Account

Enter the verification code sent to you at
#6519

Change mobile no

L

Resend verification code.

Already Rpgistered?

Login

1. Enter the verification code sent to your mobile number. If code not received, click ‘Resend verification code’.
2. Click on ‘Verify’ once code is keyed in.




2. Set up your GoParkin account

Personal
Information

Personal Information

Payment
Method

* Name:

Figid is required

Mailing
Address:

“Required field(s)

1. Key in your name, email & mailing address
2. Click ‘Next’




2. Set up your GoParkin account

© 2]

Personal Vehicle Payment
Information Information Method

Add your first Vehicle

* Country of Singapore
Registration:

*Vehicle Conventional Hybrid Electric
Category:

* Vehicle No.:

*Required field(s)

Skip

1. Select your Country of Registration & Vehicle Category
2. Key in your Vehicle No. & IU No.*
3. Click ‘Next’

7 | *for Singapore registered vehicles only



2. Set up your GoParkin account

© © ©

Personal Vehicle Fayment
Information Inforration Method

Payment Method

* Credit/Debit Card:

* Expiry Date: Nov 2024

*cwicvce:

* Required field(s).

1. Key in your credit/debit card details
2. Click ‘Done’. Added vehicle & card can be found under ‘Vehicle Management’ & ‘My Account’ menu respectively.

Note: With immediate effect, E-payment will no longer be supported for season parking payment.
E-Payment refers to internet banking and PayNow/PayLah!.
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GoParkin
3. Add card to your GoParkin account

9 TESTER

Season Parking v
My Account @ >My Account>Card

s= Transactions

@ Messoges
A Billing History  Card What is a bill> @)
[&@ Refund Request
Card number Expiration date Security code
SRl 12341234 1234 1234 visa MM/ YY Ve @
Country
Singapore v

By providing your card information, you allow 5T Enginegring Urban Solutions Ltd. to charge your card for future

payments in accordance with their terms.

Cancel ‘ Add

1. If you’ve skipped the add card section during account setup stage, you can still add card by clicking on ‘My Account’ menu & go to ‘Card’ tab

2. Key in your card details
3. Click on ‘Add’

Note: With immediate effect, E-payment will no longer be supported for season parking payment.
E-Payment refers to Internet banking and PayNow/PayLah!.
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@ GoParkin
4. Add vehicles to your GoParkin account
@auparkin = 9 TESTER

Season Parking ik

Vehicle Management @ > Venhicle Management

£= Transactions

P Messages

Overview
S My Account

Refund Request

Vehicle Type: | All / Vehicle Mo | @ Please Enter Vehicle No 4+ Add Vshicle

& Vehicle Manogement

Vehicle No. IU No. Vehicle Type Actions
T4 SABI23A 1000000000 Car @210l

1. Click on ‘Vehicle Management’ menu
2. Click on ‘Add Vehicle’ button




4. Add vehicles to your GoParkin account

@ GoParkin

@ GoParkin” _— 9

Season Parking v

Vehicle Management @ >vehicle Management

== Transactions

) Messages

§ My Account * Country of Registration: Singapore
Refund Request . .
*Vehicle Category: Conventional Hybrid

& Vehicle Management

* Vehicle No.: Vehicle No.

Electric

* U No.:

* Required field(s)

Cancel

T

1. Select your Country of Registration & Vehicle Category
2. Key in your Vehicle No. & IU No.*
3. Click ‘Submit’

1 |

*for Singapore registered vehicles only



@ GoParkin
for season parking (Student & Tenant

o TESTER

Season Parking @ > Seoson Parking » New Application

New Application

Application Information:

* Car Park; NUS Bukit Timoh Campus

* Zone: NUSBUKitTImahCampus

= Identity Type: Student

* NUS Email; ABC@NUSEDUSG

* Vehicle Mo. SARI234A

* Season Period: 2026-01-01 2025-03-31

NUS Bukit Timah Campus

*Price @ $GD 105.00

it verification document(s){e.g. Employes D (Workday@NUS 1D),

‘Upload File
W ard, etc.). Please do not uplead your persenal data such as NRIC [ Passpart

1 1 hovs read and ogres 16 the o b Conall

* Required field(s)

1. Click on Season Parking menu & select ‘New Application’

2. Select the carpark for season parking application

3. Select your identity type

4a. For ‘Students’, please indicate your NUS email, the season period you would like to purchase, and upload your student card

4b. For ‘Tenants’, please indicate your NUS representative email, the season period you would like to purchase, and upload the email approval from NUS
5. Select your Vehicle No.

6. Acknowledge Terms & Conditions
7. Once all required fields are filled, click ‘Submit’
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. TESTER

New Application

Application Information:

* Car Pork: NUS Bukit Timah Campus

* Zone: NUSBuKitTimohCampus

* identity Type: Staff

* NUS Emall ABC@NUSEDUSG

* Vehicle No: SARIZIAN

) hdd Vehicie

* Start Date: 2025-01-01

NUS Bukit Timah Campus

“EndDate @  31Jan2025

*Price(® SGD80.00

Recurring: Yes Mo
“Upk rificoti ant(: oyes Vor| ol 3
 Uplad File Uploa: ficotion documant(s}{e.g. Employee Iz (Workdoy @NUS D), )
Mol ate ). Plocse 0o not upload your personal data such o5 NRIC | Passport
| Drives

8 1 hoversad and agree to the Tirrns & Coadiians

* Required field(s)

1. Click on Season Parking menu & select ‘New Application’

2. Select the carpark for season parking application

3. Select your identity type

4a. For ‘Staff, please indicate your NUS email, your season start date, and upload your staff card

4b. For ‘Staff Reserve’, please indicate your NUS email and your season start date

5. Select your Vehicle No. For adding of 2" vehicle, click on ‘Add Vehicle’ button to make selection for Vehicle No. 2.

6. To enable auto-renewal of your season pass, select ‘Yes’ for Recurring field. If no selection is made, auto-renewal will be OFF by default.
7. Acknowledge Terms & Conditions

8. Once all required fields are filled, click ‘Submit’
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Seascn Parking -

Season Parking @ >SeasonParking

£ Transoctions

@ Messages
Active Season Parking | Pending Applications

S My Account

Refund Reguest (® Make Payment
e o 1 Delete
& Vehicle Managernent Ref. Mo. Vehicle No. Start Date End Date Zone Auto Renew Status Application Date
# Edit
+ 084 - SAAIZIIA 1Dec 2024 31 Dec 2024 MUS Bukit Timah Campus ON Pending Payment 23 Oct 2024 °
+ 1083 ufr_; SII231Z 1Nov 2024 30 Nowv 2024 MUS Bukit Timah Campus OM Pending 23 Oct 2024
+ 082 Lﬁ}.:' SABI23A 1Hov 2024 30 Now 2024 MUS Bukit Timah Campus ON Pending 23 Oct 2024

1. You will receive an SMS, email and in-app notification from GoParkin regarding the successful submission of your season parking application

2. You can view all your season parking applications that are pending approval under the ‘Pending Applications’ tab in the Season Parking-Summary page.

3. Should there be an issue with processing your payment, status will be reflected as ‘Pending Payment’, and you will receive an SMS, email and in-app notification
to alert you that payment was unsuccessful. Click on the action button and select ‘Make Payment’ to complete your season parking payment.
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@ GoParkin
5. Apply for season parking
@charkin"' — @ TESTER

Season Parking v
Season Parking @ >Season Parking

s= Transactions

@ Messages

Active Season Parking | Pending Applications

S My Account

Refund Request

B Vehicle Management Vehidle No. Start Date End Date Zone Auto Renew Status Actions

+ A BAAIZ3IA 25 Oct 2024 31 Oct 2024 NUSBukitTimahCampus ON Active

1. You will receive an SMS, email and in-app notification from GoParkin once your season parking application has been approved
2. You can view all your active season parking records under the ‘Active Season Parking’ tab in the Season Parking-Summary page




@ GoParkin

@ GoParkin’ — o TESTER

6. Transfer season parking to another vehicle

Season Parking ~

Season Pdrking @ > Season Parking > Change of Vehicle
@ MNew Application

(M Termination
Change of Vehicle

Il Suspension

RR Change of Vehicle
Vehicle Information

mll Summary
* Current Vehicle No.: Pietise Select * New Vehicle No.:
i= Transactions

@ Messages Other Informatio

S My Account 3
* Effective Date:

Refund Request

* Email:
= Vehicle Management

()
3 working days is required to process your request; For temporary vehicle, please submit a change of vehicle request to revert to
your original vehicle

* Required field(s)

1. Click on Season Parking menu & select ‘Change of Vehicle’

2. Select current vehicle no. with the season parking & new vehicle no. to transfer the season parking to

3. Select the effective date for new vehicle no.

4. Key in your email address if field is blank

5. Click ‘Submit’. Upon successful submission, you will receive an SMS, email and in-app notification. GoParkin will take 3 working days to review and approve your
request. Once request is approved, you will receive an SMS, email and in-app notification to inform you of the approval.
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@ GoParkin

@ TESTER

7. Terminate auto-renewal for season parking

@ GoParkin™ —

Season Parking ~

Season quking (& >Season Parking > Termination Form
® New Application

(Y Termination |
Termination of Season Auto-Renewal

|l Suspension

PR Change of Vehicle
* Vehicle No.: s C Termination Month: Nov 2024 v

Mol Summary

$= Transactions * Season Parking:

@ Messages * Required field(s)

S My Account

Refund Request
m

&= Vehicle Management

1. Click on Season Parking menu & select ‘Termination’
2. Select the vehicle no. & season parking you want to request for termination of auto-renewal

3. Select the termination month
4. Click ‘Submit’. Upon successful submission, you will receive an SMS, email and in-app notification. GoParkin will take 3 working days to review and approve your

request. Once request is approved, you will receive an SMS, email and in-app notification to inform you of the approval.
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@ GoParkin

8. Suspend season parking

@ GoParkin™ —= @ TESTER

Bl Season Parking a

Season Pdl’king {2 *Season Parking > Suspension Form
@ New Application

(@ Termination
Suspension of Season Parking
|1 Suspension

£R Change of Vehicle
* Vehicle No. * Season Parking

wll Summary

£= Transactiong p
* Suspend Period

@ Messages — End date

21 Wy hccoudt Refund Amount () : SGD 0.00

Refund Request

& Vehicle Management

1. Click on Season Parking menu & select ‘Suspension’

2. Select the vehicle no. & season parking you want to request for suspension of season parking
3. Select the period you would like to apply for suspension

4. Click ‘Submit
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FAQ:

1. | am a staff season parking holder at Kent Ridge Campus (KRC). Do | need to register or apply with GoParkin to allow free access
to Bukit Timah Campus (BTC)?
No, you do not need to register or apply with GoParkin. If you are a KRC season parking holder and are charged when parking at BTC,
please email enquiry@goparkin.com.sg for refund. Likewise, BTC staff season parking holders will continue to enjoy free access to KRC
open car parks until further notice.

2. Are there other electronic payment methods besides credit/debit cards?
Currently, the payment method is limited to credit/debit cards to streamline the process. However, we may explore additional electronic
payment options in the future based on demand.

3. Can | apply for a season parking pass through the GoParkin mobile app?
Yes, you can. Simply download the GoParkin Mobile app from Google Play or the Apple Store to apply your season parking pass.

4. Who should | contact to reserve VIP parking lots after the transition to the new car park operator?
For VIP lot reservations at BTC, staff may email their requests to enquiry@goparkin.com.sg.

5. What is the customer service number for feedback & inquiries regarding to BTC carpark.
Ans: For feedback & inquiries, please contact the GoParkin hotline at 6592-3098 or email to enquiry@goparkin.com.sg.
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The End

For any enquiries or feedback, please

write to enquiry@goparkin.com.sqg or

contact us at +65 6592 3098
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