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Go to https://portal.goparkin.io/#/nus_login 
Click on ‘Register’ to create a new account 

1. Register a GoParkin account

https://portal.goparkin.io/%23/nus_login
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1. Register a GoParkin account

1. Key in your mobile no. & password
2. Acknowledge Terms & Privacy Policy
3. Click on ‘Register’
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1. Enter the verification code sent to your mobile number. If code not received, click ‘Resend verification code’.
2. Click on ‘Verify’ once code is keyed in.

1. Register a GoParkin account
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1. Key in your name, email & mailing address
2. Click ‘Next’

2. Set up your GoParkin account
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1. Select your Country of Registration & Vehicle Category
2. Key in your Vehicle No. & IU No.*
3. Click ‘Next’

2. Set up your GoParkin account



8 | 

1. Key in your credit/debit card details
2. Click ‘Done’. Added vehicle & card can be found under ‘Vehicle Management’ & ‘My Account’ menu respectively.

2. Set up your GoParkin account

Note: With immediate effect, E-payment will no longer be supported for season parking payment.                   
E-Payment refers to internet banking and PayNow/PayLah!.



3. Add card to your GoParkin account

1. If you’ve skipped the add card section during account setup stage, you can still add card by clicking on ‘My Account’ menu & go to ‘Card’ tab
2. Key in your card details
3. Click on ‘Add’

Note: With immediate effect, E-payment will no longer be supported for season parking payment.                 
E-Payment refers to Internet banking and PayNow/PayLah!.

9 |
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4. Add vehicles to your GoParkin account

1. Click on ‘Vehicle Management’ menu
2. Click on ‘Add Vehicle’ button
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1. Select your Country of Registration & Vehicle Category 
2. Key in your Vehicle No. & IU No.* 
3. Click ‘Submit’ 

 
 

 4. Add vehicles to your GoParkin account  
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Click on Season Parking menu & select ‘New Application’ 
Select the carpark for season parking application 
Select your identity type 

4a. For ‘Students’, please indicate your NUS email, the season period you would like to purchase, and upload your student card 
4b. For ‘Tenants’, please indicate your NUS representative email, the season period you would like to purchase, and upload the email approval from NUS 

Select your Vehicle No. 
Acknowledge Terms & Conditions 
Once all required fields are filled, click ‘Submit’ 

 
 

 5. Apply for season parking (Student & Tenant)  
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 5. Apply for season parking (Staff & Staff Reserve)  

Click on Season Parking menu & select ‘New Application’ 
Select the carpark for season parking application 
Select your identity type 

4a. For ‘Staff’, please indicate your NUS email, your season start date, and upload your staff card 
4b. For ‘Staff Reserve’, please indicate your NUS email and your season start date 
5. Select your Vehicle No. For adding of 2nd vehicle, click on ‘Add Vehicle’ button to make selection for Vehicle No. 2. 
6. To enable auto-renewal of your season pass, select ‘Yes’ for Recurring field. If no selection is made, auto-renewal will be OFF by default. 
7. Acknowledge Terms & Conditions 
8. Once all required fields are filled, click ‘Submit’ 
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1. You will receive an SMS, email and in-app notification from GoParkin regarding the successful submission of your season parking application 
2. You can view all your season parking applications that are pending approval under the ‘Pending Applications’ tab in the Season Parking-Summary page. 
3. Should there be an issue with processing your payment, status will be reflected as ‘Pending Payment’, and you will receive an SMS, email and in-app notification 
to alert you that payment was unsuccessful. Click on the action button and select ‘Make Payment’ to complete your season parking payment. 

 
 

 5. Apply for season parking  
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1. You will receive an SMS, email and in-app notification from GoParkin once your season parking application has been approved 
2. You can view all your active season parking records under the ‘Active Season Parking’ tab in the Season Parking-Summary page 

 
 

 5. Apply for season parking  
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1. Click on Season Parking menu & select ‘Change of Vehicle’ 
2. Select current vehicle no. with the season parking & new vehicle no. to transfer the season parking to 
3. Select the effective date for new vehicle no. 
4. Key in your email address if field is blank 
5. Click ‘Submit’. Upon successful submission, you will receive an SMS, email and in-app notification. GoParkin will take 3 working days to review and approve your 
request. Once request is approved, you will receive an SMS, email and in-app notification to inform you of the approval. 

 
 

 6. Transfer season parking to another vehicle  
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 7. Terminate auto-renewal for season parking  
 

 

1. Click on Season Parking menu & select ‘Termination’ 
2. Select the vehicle no. & season parking you want to request for termination of auto-renewal 
3. Select the termination month 
4. Click ‘Submit’. Upon successful submission, you will receive an SMS, email and in-app notification. GoParkin will take 3 working days to review and approve your 
request. Once request is approved, you will receive an SMS, email and in-app notification to inform you of the approval. 
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1. Click on Season Parking menu & select ‘Suspension’ 
2. Select the vehicle no. & season parking you want to request for suspension of season parking 
3. Select the period you would like to apply for suspension 
4. Click ‘Submit 

 
 

 8. Suspend season parking  
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FAQ: 
1. I am a staff season parking holder at Kent Ridge Campus (KRC). Do I need to register or apply with GoParkin to allow free access 

to Bukit Timah Campus (BTC)? 
No, you do not need to register or apply with GoParkin. If you are a KRC season parking holder and are charged when parking at BTC, 
please email enquiry@goparkin.com.sg for refund. Likewise, BTC staff season parking holders will continue to enjoy free access to KRC 
open car parks until further notice. 
 

2. Are there other electronic payment methods besides credit/debit cards? 
Currently, the payment method is limited to credit/debit cards to streamline the process. However, we may explore additional electronic 
payment options in the future based on demand. 

 
3. I have downloaded the GoParkin mobile app but I can’t not locate the season parking application in the mobile app? 

The NUS BTC season parking application is not yet available on the GoParkin mobile app. This feature is expected to be launched at a later 
date & more information will be shared later. 
 

4. Who should I contact to reserve VIP parking lots after the transition to the new car park operator? 
For VIP lot reservations at BTC, staff may email their requests to enquiry@goparkin.com.sg.    
 

5. What is the customer service number for feedback & inquiries regarding to BTC carpark. 
Ans: For feedback & inquiries, please contact the GoParkin hotline at 6592-3098 or email to enquiry@goparkin.com.sg. 
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The End 
For any enquiries or feedback, please 

write to enquiry@goparkin.com.sg or 

contact us at +65 6592 3098 

mailto:enquiry@goparkin.com.sg
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